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Crime Victim Assistance Standards

he Texas Department of Criminal Justice

(TDC]J) Victim Services Division (VSD) Texas

Crime Victim Clearinghouse (TxCVC) develops
and distributes the Crime Victim Assistance Standards,
in accordance with the Code of Criminal Procedure
(CCP) Art. 56.05, to law enforcement officers and
attorneys representing the state to aid those officers and
prosecutors in performing duties imposed by the CCP
Rights of Crime Victims.

The standards listed are based on legislative mandates
imposed by the CCP and are current through the
Regular Session of the 86th Legislature. To view the
exact language of the statute, please visit the Texas
Constitutions and Statutes website at www.statutes.
capitol.texas.gov.

The CCP Art. 56.05 was extensively revised and
reorganized by HB 4173. The revisions will become
effective January 1, 2021. The Crime Victim Assistance
Standards will be updated by the effective date to reflect
the revisions.

The standards are provided in three sections:

« law enforcement agency/officers and crime victim
liaisons within law enforcement agencies;

Contents

« attorneys representing the State of Texas; and
« victim assistance coordinators within the district or
county attorneys’ offices.

“Victim” is the person who is the victim of the offense
of sexual assault, kidnapping, aggravated robbery,
trafficking of persons, or injury to a child, elderly
individual, or disabled individual or who has suffered
personal injury or death as a result of the criminal
conduct of another. “Close relative of a deceased
victim” is a person who was the spouse of a deceased
victim at the time of the victim’s death or who is a
parent or adult brother, sister, or child of the deceased
victim. “Guardian of a victim” is a person who is the
legal guardian of the victim, whether or not the legal
relationship between the guardian and victim exists
because of the age of the victim or the physical or
mental incompetency of the victim. Throughout this
document, these defined persons are referred to as
“victim”

If you have any questions regarding these standards,
please contact the TDCJ VSD TxCVC staff at 512-406-
5931 or tdcj.clearinghouse@tdcj.texas.gov.

Law Enforcement Agencies/Officers and Crime Victim Liaisons

within Law Enforcement Agencies

Attorneys Representing the State of Texas

Victim Assistance Coordinators within District or

County Attorneys’ Offices

Victim Services Division Contact Information


www.statutes.capitol.texas.gov
www.statutes.capitol.texas.gov
mailto:tdcj.clearinghouse@tdcj.texas.gov
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Law Enforcement Agencies/Officers and
Crime Victim Liaisons within Law Enforcement Agencies

Each local law enforcement agency has the duty to
designate one person to serve as the agency’s crime
victim liaison. Each agency shall consult with the victim
assistance coordinator in the office of the attorney
representing the state to determine the most effective
manner in which the crime victim liaison can perform
the duties imposed under Art. 56.04(c).

Law enforcement agencies have the duty to provide a
victim adequate protection from harm and threats of
harm arising from cooperation with prosecution efforts.
Art. 56.02(a)(1)

Law enforcement agencies, sheriffs, and police have the
duty to ensure to the extent practicable that a victim is
afforded the rights granted by Art. 56.02 Subchapter
(a), and upon request, an explanation of those rights.
Art. 56.02(c)

Law enforcement agencies and crime victim liaisons
have the duty to promptly return any property of the
victim that is held by a law enforcement agency as
evidence when the property is no longer required for
that purpose. Art. 56.02(a)(9)

Peace officers have the duty to inform a victim, when
requested, concerning the defendant’s right to bail and
the procedures in criminal investigations. Art. 56.02(a)

4

Law enforcement agencies, sheriffs, and police have
the duty to inform a victim of the right to be informed
of the uses of a victim impact statement and the
statement’s purpose in the criminal justice system, to
complete the victim impact statement, and to have the
victim impact statement considered by:

« the attorney representing the state and the
judge before sentencing or before a plea bargain
agreement is accepted; and

o the Board of Pardons and Paroles before an inmate
is released on parole. Art.56.02(12)(A)(B)

The sheriff, police, and crime victim liaison have the
duty to ensure that a victim is afforded the right to
receive information regarding compensation to victims
of crime including information related to the costs that
may be compensated and the amount of compensation,
eligibility for compensation, and procedures for
application for compensation as provided by Subchapter
B, the payment for a medical examination under

Art. 56.06 for a victim of a sexual assault, and when
requested, to referral to available social service agencies
that may offer additional assistance. Art. 56.04(d), Art.
56.02(a)(6), and Art. 56.02 (c)

Each local law enforcement agency has the duty to
inform a claimant or victim of criminally injurious
conduct of the provisions of Subchapter B and make
crime victim compensation application forms available.
The attorney general shall provide application forms
and all other documents that local law enforcement
agencies may require to comply with Art. 56.60. The
attorney general shall set standards to be followed by
local law enforcement agencies for this purpose and
may require them to file with the attorney general a
description of the procedures adopted by each agency
to comply. Art. 56.60(b)

At the initial contact or at the earliest possible time
after the initial contact between the victim of a reported
crime and the law enforcement agency having the
responsibility for investigating that crime, that agency
has the duty to provide the victim a written notice
containing:

« information about the availability of emergency and
medical services, if applicable. Art. 56.07(a)(1)

o that the victim has the right to receive information
regarding compensation to victims of crime
as provided by Subchapter B, CCP, including
information about:
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Law Enforcement Agencies/Officers and
Crime Victim Liaisons within Law Enforcement Agencies

« the costs that may be compensated under
the Crime Victims’ Compensation Act and
the amount of compensation, eligibility for
compensation, and procedures for application for
compensation. Art. 56.07(a)(2)(A)

o the payment for a medical examination for a
victim of a sexual assault under Art. 56.06. Art.
56.07(a)(2)(B)

« referral to available social service agencies that
may offer additional assistance. Art. 56.07(a)(2)
©)

o the name, address, and phone number of the law
enforcement agency’s victim assistance liaison. Art.
56.07(a)(3)

o the address, phone number, and name of the crime
victim assistance coordinator of the office of the
attorney representing the state. Art. 56.07(a)(4)

« the following statement: “You may call the law
enforcement agency’s telephone number for the
status of the case and information about victims’
rights” Art. 56.07(a)(5)

o the rights of crime victims under Art. 56.02 and
56.021. Art. 56.07(a)(6)

At the same time a law enforcement agency provides
the above notices, the agency shall provide, if the
agency possesses the relevant information, a referral to
a sexual assault program as defined by Section 420.003,
Government Code, and a written description of the
services provided by that program. A sexual assault
program may provide a written description of its
services to a law enforcement agency. Art. 56.07(b)

If the sheriff has custody of the defendant in the case

of a felony or a misdemeanor, it is the duty of the
sheriff to notify the victim of the offense or a witness
who testified against the defendant at the trial for the
offense, other than a witness who testified in the course
and scope of the witness’s official or professional duties,
whenever a defendant convicted of an offense described
by Subsection (c) completes the defendant’s sentence
and is released, or escapes from a correctional facility.

This notice applies to an offense:

« that is punishable as a felony,

o described by Section 508.187 (a), Government
Code, other than an offense described by
Subdivision (1), or

« involving family violence, stalking, or violation
of a protective order or magistrate’s order Art. 56,
Subsection (c), CCP. Art. 56.11(a)(1-2)

The sherift has the duty to make a reasonable attempt
to give any notice required by Art. 56, Subsection (a) or
(a-1), CCP, not later than the 30th day before the date
the defendant completes the sentence and is released or
ceases to be electronically monitored as a condition of
release. Art. 56.11(e)(1)(A)

The sheriff shall make a reasonable attempt to give
any notice required by Art. 56, Subsection (a) or (a-1),
CCP, immediately if the defendant escapes from the
correctional facility; and may give any notice required
by Subsection (a) or (a-1) by e-mail, if possible. Art.
56.11(e)(1)(B) and (2)

If the offense is a sexual assault:

Law enforcement agencies have a duty to provide a
victim, if requested, with a disclosure of information
regarding any evidence that was collected during

the investigation of the offense, unless disclosing the
information would interfere with the investigation or
prosecution of the offense, in which event the victim
shall be informed of the estimated date on which that
information is expected to be disclosed. Art. 56.021(a)

0y

Law enforcement agencies have a duty to provide

a victim, if requested, a disclosure of information
regarding the status of any analysis being performed of
any evidence that was collected during the investigation
of the offense. Art. 56.021(a)(2)

Law enforcement agencies have a duty to notify a
victim, if requested:
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Law Enforcement Agencies/Officers and
Crime Victim Liaisons within Law Enforcement Agencies

o at the time a request is submitted to a crime
laboratory to process and analyze any evidence
that was collected during the investigation of the
offense;

o at the time of the submission of a request to
compare any biological evidence collected during
the investigation of the offense with DNA profiles
maintained in a state or federal DNA database; and

« of the results of the comparison of biological
evidence, unless disclosing the results would
interfere with the investigation or prosecution
of the offense, in which event the victim shall be
informed of the estimated date on which those
results are expected to be disclosed. Art. 56.021(a)
(3)(A-C)

Law enforcement agencies, sheriffs, and police have the
duty to ensure to the extent practicable that a victim
receive counseling, on request, regarding acquired
immune deficiency syndrome (AIDS) and human
immunodeficiency virus (HIV) infection and testing for
acquired immune deficiency syndrome (AIDS), human
immunodeficiency virus (HIV) infection, antibodies

to HIV, or infection with any other probable causative
agent of AIDS, if the offense is a sexual offense. Art.
56.021(a)(4-5)

To the extent provided by Art. 56.06, CCP, law
enforcement agencies have the duty to notify a victim of
a sexual assault of his or her right to a forensic medical
examination if, within 120 hours of the sexual assault,
the assault is reported to a law enforcement agency or a
forensic medical examination is otherwise conducted at
a health care facility. Art. 56.021(a)(6)

If a sexual assault victim reports the assault to a law
enforcement agency within 120 hours of the assault, the
law enforcement agency, with the consent of the victim,
a person authorized to act on behalf of the victim, or an
employee of the Department of Family and Protective
Services (DFPS), has the duty to request a forensic

medical examination of the victim of the alleged

assault for use in the investigation or prosecution of

the offense. A law enforcement agency may decline

to request a forensic medical examination under Art.
56.06(a-1), CCP, only if the person reporting the sexual
assault has made one or more false reports of sexual
assault to any law enforcement agency and if there is no
other evidence to corroborate the current allegations of
sexual assault. Art. 56.06(a-1)

When a victim reports a sexual assault beyond 120
hours of the assault, on receiving the consent of

the victim, a person authorized to act on behalf of

the victim, or an employee of the DFPS, the law
enforcement agency may request a medical examination
of a victim of an alleged sexual assault as considered
appropriate by the agency. Art. 56.06(b)

If a sexual assault was reported to a law enforcement
agency at any time, regardless of if it was reported
within the 120 hour period, the agency must document,
on a form required by the Attorney General, whether
it requested a forensic medical exam and provide

the documentation to the victim and the health care
facility, sexual assault examiner, or sexual assault nurse
examiner that provided services to the victim. The
documentation must be maintained by the agency in
accordance with the agency’s record retention policies.
Article 56.06(b-1)

A law enforcement agency may pay all costs related
to the testimony of a licensed health care professional
in a criminal proceeding regarding the results of the
forensic medical examination or manner in which it
was performed. Art. 56.06(d)

The Department of Public Safety may develop
procedures regarding the submission or collection of
additional evidence of the alleged sexual assault other
than through an examination as described by Art.
56.065. Art. 56.065(f)

The Department of Public Safety has the duty to
develop procedures for the transfer of evidence
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Law Enforcement Agencies/Officers and
Crime Victim Liaisons within Law Enforcement Agencies

collected under this article to a crime laboratory or
other suitable location designated by the public safety
director of the department; for the preservation of the
evidence by the receiving entity; and for the notification
of the victim of the offense before a planned destruction
of evidence under this article.

The receiving entity may destroy the evidence on

the expiration of their duty to preserve the evidence
under Subsection (g-1)(1) only if the entity provides
written notification to the victim of the offense, in a
trauma-informed manner, of the decision to destroy the
evidence that includes:

o detailed instructions on how the victim may make a
written objection to the decision, including contact
information for the entity; or

« astandard form for the victim to complete and
return to the entity to make a written objection to
the decision; and

« awritten objection is not received by the entity
from the victim before the 91st day after the date on
which the entity notifies the victim of the planned
destruction of the evidence. Art. 56.065(g 1-2)

The Department of Public Safety and the Attorney
General have the duty to adopt rules as necessary to
implement this article. Art. 56.065(i)

Attorneys Representing the State of Texas

The district attorney, criminal district attorney, or
county attorney who prosecutes criminal cases has the
duty to designate a person to serve as victim assistance
coordinator in that jurisdiction. Art. 56.04(a)

The office of the attorney representing the state has the
duty to ensure to the extent practicable that a victim

is afforded the rights granted by CCP Art. 56.02 and
56.021, and upon request, an explanation of those
rights. Art. 56.02(c)

If the offense is a capital felony, the victim has the right
to receive by mail from the court a written explanation
of defense-initiated victim outreach if the court has
authorized expenditures for a defense-initiated victim
outreach specialist. The victim has the right to not be
contacted by the victim outreach specialist unless the
victim has consented to the contact by providing a
written notice to the court. The victim may designate a

victim service provider to receive all communications
from a victim outreach specialist acting on behalf of any
person. Art. 56.02(a)(14)A-C)

Note: The attorney representing the state may be
designated by the court to provide the written notice of
court authorized expenditures for a defense-initiated
victim outreach specialist.

Attorneys representing the state of Texas have the duty
to inform the victim, if requested, of relevant court
proceedings, including appellate proceedings, and to be
informed if those proceedings have been canceled or
rescheduled prior to the event. Art. 56.02(a)(3)(A)

The district attorney’s office has the duty to ensure that
a victim is afforded the right to be informed, when
requested, about the general procedures in the criminal
justice system, including general procedures in guilty
plea negotiations and arrangements, restitution, and the
appeals and parole process. Art. 56.02(a)(4)
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Attorneys Representing the State of Texas

The office of the attorney representing the state has the
duty to inform a victim of the uses of a victim impact
statement and the statement’s purpose in the criminal
justice system, have the opportunity to complete a
victim impact statement and to have the victim impact
statement considered by the attorney representing

the state and the judge before sentencing or before a
plea bargain agreement is accepted and the Board of
Pardons and Paroles before an inmate is released on
parole. Art. 56.02(a)(12)(A-B)

The office of the attorney representing the state has
the duty to provide information to a victim regarding
compensation to victims of crime as provided by
Subchapter B, CCP, including information related

to the costs that may be compensated under that
subchapter and the amount of compensation, eligibility
for compensation, and procedures for application for
compensation under that subchapter, the payment

for a medical examination under Art. 56.06, CCP, for
a victim of a sexual assault, and when requested, a
referral to an available social services agency that may
offer additional assistance. Art. 56.02(a)(6)

Not later than the 10th day after the date that an
indictment or information is returned against a
defendant for an offense, the attorney representing the
state has the duty to give to each victim of the offense a
written notice containing:

o a brief general statement of each procedural stage
in the processing of a criminal case, including bail,
plea bargaining, parole restitution, and appeal. Art.
56.08(a)(1)

« the brief general statement describing the plea
bargaining stage in a criminal trial shall include
a statement that the victim impact statement
provided by the victim will be considered by the
attorney representing the state in entering into
the plea bargain agreement; and the judge before
accepting the plea bargain is required under
Art. 26.13(e) to ask whether a victim impact
statement has been returned to the attorney; and

if a statement has been returned, for a copy of

the statement and whether the attorney has given

notice of the existence and terms of the plea bargain

agreement to the victim. Art. 56.08(e)(1-2)

« notification of the rights and procedures under Art.
56.08(a)(2)

o suggested steps the victim may take if the victim is
subjected to threats or intimidation. Art. 56.08(a)
3)

« notification of the right to receive information
regarding compensation to victims of crime per
Subchapter B, CCP, including information about:

« the costs that may be compensated under
Subchapter B, eligibility for compensation, and
procedures for application for compensation
under Subchapter B Art. 56.08(a)(4)(A)

« the payment for a medical examination for a
victim of a sexual assault under Art. 56.06, Art.
56.08(a)(4)(B)

« referral to available social service agencies that
may offer additional assistance. Art. 56.08(a)(4)
(®)

o the name, address, and phone number of the local
victim assistance coordinator. Art. 56.08(a)(5)

o the case number and assigned court for the case.
Art. 56.08(a)(6)

o the right to file a victim impact statement with the
office of the attorney representing the state and the
Texas Department of Criminal Justice (TDCJ). Art.
56.08(a)(7)

« notification of the right of a victim, as defined by
Section 508.117, Government Code, to appear in
person before a member of the Board of Pardons
and Paroles as provided by Section 508.153,
Government Code. Art. 56.08(a)(8)

Not later than immediately following the conviction

of a defendant described by Art. 56.11, Subsection

(c), CCP, the attorney who represented the state in the
prosecution of the case has the duty to notify in writing
a victim or witness described by Art. 56.11, Subsection
(a) CCP, of the victim’s or witness’s right to receive
notice under Art. 56.11. Art. 56.11(g)
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Attorneys Representing the State of Texas

If requested by the victim, the attorney representing
the state, as far as reasonably practical, has the duty

to give to the victim notice of any scheduled court
proceedings, changes in that schedule, the filing of a
request for continuance of a trial setting, and notice of
the existence and terms of any plea bargain agreement
to be presented to the court. Art. 56.08(b) and (b-1)

If requested, attorneys for the state of Texas have the
duty to notify the employer of a victim of the necessity
of cooperation and testimony in a proceeding that may
necessitate the absence of the victim from work for
good cause. Art. 56.02(a)(10)

It is the prosecutors duty to use the victim impact
statement to record the impact of an offense on a victim
and to provide the agencies and other participants in
the criminal justice system with information needed

to contact the victim if needed at any stage of the
prosecution of a person charged with the offense. Art.
56.03(a)

Attorneys for the state of Texas have the duty to
consider a victim’s victim impact statement before
sentencing or before a plea bargain agreement is
accepted. Art. 56.02(a)(12)(A)

On inquiry by the court, it is the duty of the attorney
representing the state to make available a copy of the
victim impact statement for consideration by the court
sentencing the defendant. Art. 56.04(e)

If the court sentences the defendant to a term of
community supervision, the attorney representing

the state shall forward any victim’s impact statement
received in the case to the community supervision and
corrections department supervising the defendant. Art.
56.03(e)

The office of the attorney representing the state has the
duty to provide to a victim a waiting area, separate or
secure from other witnesses, including the offender

and relatives of the offender, before testifying in any
proceeding concerning the offender; if a separate
waiting area is not available, other safeguards should be
taken to minimize the victim’s contact with the offender
and the offender’s relatives and witnesses, before and
during court proceedings. Art. 56.02(a)(8)

An attorney representing the state who receives
information concerning a victim’s current address and
phone number has the duty to immediately provide
that information to the community supervision and
corrections department supervising the defendant, if
the defendant is placed on community supervision. Art.
56.08(d)

For a sexual assault victim who has reported the assault,
a prosecuting attorney’s office may pay all costs related
to the testimony of a licensed health care professional
in a criminal proceeding regarding the results of the
forensic medical examination or manner in which it
was performed. Art. 56.06(d)

The office of the attorney representing the state has
the duty to ensure that a victim receive counseling,
on request, regarding acquired immune deficiency
syndrome (AIDS) and human immunodeficiency
virus (HIV) infection and testing for acquired
immune deficiency syndrome (AIDS), human
immunodeficiency virus (HIV) infection, antibodies
to HIV, or infection with any other probable causative
agent of AIDS, if the offense is a sexual assault. Art.
56.021(a)(4-5)

Attorneys for the state of Texas have the duty to
promptly return any property of the victim that is
held by the attorney for the state as evidence when the
property is no longer required for that purpose. Art.
56.02(a)(9)

At specified intervals, it is the duty of state and local
agencies to submit, in a form prescribed for the
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Attorneys Representing the State of Texas

reporting of the information, statistical data on the
numbers and types of persons to whom the agency
provides victim impact statements and any other
information required. The form is designed to protect
the privacy of persons afforded rights and to determine
whether the agency or office is making a good faith
effort to protect the rights of the persons served. Art.
56.05(b)

Upon request from the victim, it is the duty of the
attorney representing the state to file an application for
a protective order under Art. 7A on behalf of the victim,
subject to the Texas Disciplinary Rules of Professional
Conduct. Art. 56.021(d)(1)

If the victim or the victim’s parent or guardian is not
present when the defendant is convicted or placed on
deferred adjudication community supervision, it is the
duty of the attorney representing the state to provide
the victim, as applicable, information: that the victim
or the victim’s parent or guardian may file a protective

order under Art. 7A.01; regarding the court in which
the application for a protective order may be filed;
and that, on request of the victim and subject to the
Texas Disciplinary Rules of Professional Conduct, the
attorney representing the state may file the application
for a protective order. Art. 56.021(d)(4)

A victim of trafficking of persons, continuous
trafficking of persons, or compelling prostitution is
entitled to be informed that they may petition for

an order of nondisclosure of criminal history record
information if they have been convicted of or placed on
deferred adjudication community supervision for an
offense and committed that offense solely as a victim of
an offense. Art. 56.021 (e)(1-2)

Note: If the victim or the victim’s parent or guardian, as
applicable, is present when the defendant is convicted or
placed on deferred adjudication community supervision,
the victim has the right to be given by the court the
information described by Art. 56.02(d)(2) and, if the
court has jurisdiction over applications for protective
orders, the right to file a protective order immediately
following the defendant’s conviction or placement on
deferred adjudication community supervision.
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Victim Assistance Coordinators within District

or County Attorneys’ Offices

The victim assistance coordinator has the duty to ensure
that a victim is afforded the rights granted victims,
guardians, and relatives by Arts. 56.02 and 56.021, CCP,
The victim assistance coordinator has the duty to work
closely with appropriate law enforcement agencies,
prosecuting attorneys, the Board of Pardons and
Paroles, and the judiciary in carrying out that duty. Art.
56.04(b)

If the offense is a capital felony, the victim has the right
to receive by mail from the court a written explanation
of defense-initiated victim outreach if the court has
authorized expenditures for a defense-initiated victim
outreach specialist. The victim has the right to not be
contacted by the victim outreach specialist unless the
victim has consented to the contact by providing a
written notice to the court. The victim may designate a
victim service provider to receive all communications
from a victim outreach specialist acting on behalf of any
person. Art. 56.02(a)(14)(A-C)

Note: The victim assistance coordinator may be
designated by the victim to receive all communications
from a victim outreach specialist on behalf of the victim.

The victim assistance coordinator, designated in Art.
56.04(a), CCP, has the duty to send to a victim, a victim
impact statement, a victims’ information booklet, and
an application for compensation under Subchapter B,
CCP, along with an offer to assist in completing those
forms on request. Art. 56.03(c)

Upon a victim’s request, the victim assistance
coordinator has the duty to explain the possible use
and consideration of the victim impact statement at
sentencing and at future parole hearings of the offender.
Art. 56.03(c)

Upon approval of a program by the commissioners
court, the victim assistance coordinator may offer

not more than 10 hours of post-trial psychological
counseling for a person who serves as a juror or an
alternate juror in a criminal trial involving graphic
evidence or testimony and who requests the post-trial
psychological counseling not later than the 180th day
after the date on which the jury in the trial is dismissed.
The victim assistance coordinator may provide the
counseling using a provider that assists local criminal
justice agencies in providing similar services to victims.
Art. 56.04(f)
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TEXAS DEPARTMENT OF CRIMINAL JUSTICE
VICTIM SERVICES DIVISION

8712 Shoal Creek Boulevard
Suite 265
Austin, Texas 78757-6899
800-848-4284
512-406-5900
Fax: 512-452-0825

Email:
victim.svc@tdcj.texas.gov

TDC]J website at:
www.tdcj.texas.gov

Integrated Victim Services System (IVSS)
https://ivss.tdcj.texas.gov

The mission of Victim Services Division is to provide
a central mechanism for crime victims to participate
in the criminal justice system.



mailto:victim.svc@tdcj.texas.gov
https://ivss.tdcj.texas.gov

