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The Texas Department of Criminal 

Justice’s (TDCJ) Correctional Insti-

tutions Division (CID) has named 

Michael Upshaw deputy director for Support 

Operations effective August 1.

Upshaw has nearly 30 years experience with 

TDCJ, including unit operations, correc-

tional training and, most recently, as CID’s 

deputy director of Management Operations.

As deputy director of Support Operations, 

Mr. Upshaw will oversee the support func-

tion on all CID facilities. This department 

includes Classifications and Records; Coun-

sel Substitute; Laundry, Food and Supply; 

Mail System Coordinators Panel; Offender 

Transportation; and Office for Disciplinary 

Coordination.l
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